
UNIFORMED PROTECTIVE
SERVICES LEARNING LADDER

Uniformed Protective Services is a fascinating course, o�ering the chance 
to investigate the issues faced and tackled by the government �nanced 

British Public Services, which are organisations �nanced by the 
government to bene�t society. 

By studying Uniformed Protective Services students understand how these 
services bene�t society through studying the roles of the police, �re and 

rescue and custodial services.  

CLICK ON ANY YEAR BUTTONS TO TAKE YOU TO AN IN-DEPTH LEARNING JOURNEY FOR THAT YEAR

YEAR

12
YEAR

12

YEAR

13

Learning Aim B&C

Di�erent methods of crime prevention
Analysis of prison population statistics 

Prison population statistics
Methods of punishment 

Sentencing
Support provided by UPS 

Learning Aim A 
Criminal behaviour

E�ects of crime
Crime statistics
Impact of crime 

Media and crime
Financial cost of crime

Learning Aim B 

Types of obedience
Obedience in UPS

Impact of obedient and 
disobedient behaviours 

Research studies

Learning Aim A 

Purpose of a team
Types of teams

Characteristics and bene�ts 
of an e�ective team 

Leadership styles 
Adapting leadership styles

Learning Aim A 
Behaviourist

Psychodynamic 
Humanistic
Cognitive 

Maslow’s hierarchy of needs
Theories of personality

Attitude Theories

Learning Aim F

Potential causes of high-tension 
situations 

Stages of escalation in con�ict 
situations 

Dynamic risk assessment 
Strategies to defuse high-tension 

situations 

Learning Aim A
Scope and provision of the UPS
Careers and job opportunities

Where to �nd information
Professional training

Sources of continuing 
professional training

Learning Aim C
Types and methods of 

communication
Presentation of information

Delivery of information

Learning Aim B
Personal skills audit
Analysis strengths, 

weaknesses, opportunities & 
threats (SWOT)  

Career plan personal 
development 

Personal portfolio
Record of achievement and 

experience 

Theories of team development
Applying team building

Anticipating and overcoming 
barriers to e�ective team building 

Learning Aim C 
Conformity

Research studies of conformity
Theories of conditioning

Self-discipline

Learning Aim D
Need for discipline

De�nitions of discipline
Why orders must be followed

Role of discipline
Types of authority 

advantages and 
disadvantages 

Learning Aim E

Causes of stress
Factors contributing to stress

Reactions to stress
Mental health issues due to 

prolonged stress 
Measures and strategies for 

coping with stress

Learning Aim C
Working as an e�ective team  

Leading a team e�ectively
Reviewing performance as 

team member
Reviewing performance as 

team leader

UNIT 13
Crime its 

Impact, Media 
In�uence and 

Victims

UNIT 5
Communication 

Methods & 
Systems 

UNIT 5
Team Working 
& Leadership 

Skills 

UNIT 19
Investigate 

Career & Job 
Opportunities 

UNIT 2
Conformity & 

Self-Discipline 

UNIT 2
Factors 

a�ecting 
Discipline 
Types of 

Authority 

UNIT 5
Teamwork & 
Leadership 

Styles 

UNIT 5
Theories & 
Techniques 

What you will learn in Year 13
In Year 13, students continue to study authority 

and the theories that underpin behaviour, 
which was introduced at the end of the previous 

term. In the second term, students gain 
knowledge of di�erent career pathways, 

complete a personal skills audit, create a career 
action plan and practise application and 

interview skills. By the end of the year, students 
understand the career employability and 
technical skills expected by employers. In 

addition, they are prepared for further study, in 
post 18 education. 

What you will learn in Year 12
In Year 12, students will start with an 

introduction to criminology and how the 
public services explain, measure and 

tackle crime and criminal behaviour. In 
the spring term, students investigate 

authority and the theories that underpin 
behaviour, for the written exam. Authority 

and behaviour in�uence discipline and 
obedience of individuals and groups in 

the uniformed protective services.  

Learning Aim C
Job applications

Interviews
Speci�c technical knowledge for 

di�erent pathways
Psychometric testing

Career development action plan 
(CDAP)

Learning Aim D
Review and evaluation of individual 

performance
SWOT analysis

Action plans
Speci�c, measurable, achievable, relevant, 

and time-bound (SMART) targets 

UNIT 19
Skills Audit 

Career 
Development 

Action Plan 

UNIT 2
Obedient, 
Compliant 
Behaviour 

industry

UNIT 2
Factors 

A�ecting 
Behaviour 

Psychological 
Perspectives 

UNIT 13
Crime 

Prevention, 
Punishment, 
Sentencing & 

Support

UNIT 2
Managing 

Behaviours in 
High Tension 

Situations

UNIT 2
Potential stress and 

related psychological 
conditions faced by 
protective services 

personnel

UNIT 19
Recruitment 

Processes 

UNIT 19
Recruitment 

and Selection 
Process  

MAY/JUNE

MAY/JUNE

EXTERNAL EXAMINATION

RESIT FOR EXTERNAL 
EXAMINATION (if required)

JANUARY

RESIT FOR EXTERNAL 
EXAMINATION (if required)
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